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Best Price Guarantee 
Wondering if your clients have the best rate or promotion for their upcoming 
cruise? Use our Best Price Guarantee tool to quickly check whether a better rate 
or promotion is available within 48 hours from the time the booking is made.  
 
The Best Price Guarantee tool will automatically compare the current rate on the 
booking to the prevailing rate for the sailing. If the prevailing rate is lower than 
the current rate, the tool will automatically add the difference in the form of a 
non-refundable onboard credit to the booking. An updated booking confirmation 
will also be sent. 
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Accessing the Best Price Guarantee Tool 
On the CruisingPower homepage, click the “Booking Tools” drop down. Select “Best 
Price Guarantee.” 
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 Step 1: Enter Information  
Enter the Booking Number. Click the “Begin Request” button. 
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Step 2: Review & Submit 
The current rate of the booking and the prevailing rate are shown. If the booking is  

confirmed at the best rate, the system will advise, and no additional steps are needed. 
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If the booking is not confirmed at the best rate, the system will advise the onboard credit 
(OBC) amount the booking is entitled to. 
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Click the “Submit Request” button to continue.  
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Scroll down through the Terms & Conditions and click the “I Agree” button.  
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Step 3: Confirmation 
Confirmation that the OBC has been applied to the booking will display and no 
additional action is required.   

The travel partner who completed the transaction will receive an email confirmation.   

Note: You can click the “submit another booking” button, to be taken to step 1 to complete  

the process again.  
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